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Don’t waste time, patients arrive at your door automatically!

The perfect partner to PiC

The perfect partner to PiC

The brand new software from the creators of PiC has been designed to 
keep surgery staff just where they are needed, in the surgery!  Envoy is the 
perfect partner to PiC. A screen message calls your patient to your surgery 
whilst your surgery staff prepare for their arrival.

Envoy is run in the surgery and the message is displayed in the waiting room. 
You’re in control of the content of the message, how long it’s displayed and the 
sound used to alert the patient.  Two message levels ensure the patient gets the 
message.  The waiting room PC could be connected by a standard network point 
or a wireless network connection.

The setup screen allows you to enter the 
‘normal’ messages at both levels but these 
can simply be overridden.

Compatibility System Requirements
ENVOY will operate in 
conjunction with any 
practice management 
system running in a MS-
Windows environment.
ENVOY will locate itself 
on the system tray on the 
Windows task bar.

Envoy requires a PC running MS-Windows 
98SE or above which is capable of 
connecting to the PiC (Waiting room) PC.  A 
network point in the waiting area or radio 
(wireless) network connection is therefore 
required.  Please contact MEDiVision 
technical support for more information or 
email support@medivision.co.uk

The Nurse or Dentist enters the next 
patients’ name into ENVOY from the surgery

PiC links to ENVOY and displays the graphic 
at the next available opportunity

ENVOY connects to the waiting room PC
and produces a graphic which contains the 
relevant information

How  Three it works: easy steps
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ENVOY is truly flexible...

Q.  Can I change the message for each patient? YES!
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Q.  Can I tailor the background image of the message?

Q.  Can I modify the sounds made to alert the patient?

Q.  Can I alter how long the message is displayed for?

Q.  Can different surgeries have different settings?

Q.  Can I alter the colour of the text?

Q.  Does ENVOY operate with multiple waiting rooms?

Q.  Does ENVOY confirm the message has been sent?

20 patients per day

2 minutes per collection

5 days per week

48 weeks per year

160 hours or 4½ weeks 

Based on 1 surgery with 
20 patients per day...
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Envoy is so simple 
to setup and use.  
Just type the 
patients’ name and 
press send.send.


